Appeal Specialists i, LLC
945 Chambers Street
Suite 500

Ogden, UT 84405

P (801)476-0424

# (801)479-8825

W www.asillc.us

GENERAL SERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Price List

Schedule Title: Financial and Business Solutions
FSC Group: 520
Contract Number: GS-23F-0101X

Contract Period: July 28, 2011 to July 27, 2016
Contractor Name: Appeal Specialists |, LLC

Address: 945 Chambers Street, #500, Ogden, UT 84403
Phone Number: 801-476-0424

Fax Number: 801-479-8825

Web site: www.asillc.us

Contact for contract administration: Troy Larkin
Business size: Small

Prices Shown Herein are Net (discount deducted)

July 2011

SIN Proposed Service Proposed through
July 2016
520 4 Debt Collections 23.75%

Date: July 28, 2011
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CUSTOMER INFORMATION PAGE

SIN 520-4: Debt Collection - Provide collection services and servicing of
defaulted loans which may include borrower negotiations, restructuring, and
workout agreements.

Awarded pricing for the entire base period of five years

July 2011

SIN Proposed Service Proposed through
July 2016
520 4 Debt Collections 23.75%

No hourly rates were awarded

Maximum order: $1,000,000

Minimum order: $100.00

Geographic coverage (delivery area): Domestic delivery only

Point(s) of production: Ogden, Utah

Discount from list prices or statement of net price: 2%

Quantity discounts: None

Prompt payment terms: None

Government purchase cards accepted at or below micro-purchase threshold: Yes
Government purchase cards not accepted above the micro-purchase threshold
Foreign items: Not applicable.

Time of delivery: 30 Days

Expedited delivery: N/A

Overnight and 2-day delivery: N/A

Urgent requirements: See contract clause I-FSS-14-B. Agencies can contact
the contact for contract administration to obtain faster delivery.

F.O.B. point(s): Destination.

Ordering address(es): 945 Chambers Street, #500, Ogden, UT 84403
Ordering procedures: Contact ASI for more information

Payment address: 945 Chambers Street, #500, Ogden, UT 84403

Warranty provision: Not applicable

Export packing charges: Not applicable.

Terms and conditions of Government purchase card acceptance (any thresholds
above the micro-purchase level): N/A

Terms and conditions of rental maintenance, and repair — Not applicable.
Terms and conditions of installation — Not applicable.

Terms and conditions of repair parts — Not applicable.

Terms and conditions for any other services — Not applicable.

List of service and distribution points — Not applicable

List of participating dealers — N/A
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23.  Preventative maintenance — Not applicable.

24a. Special attributes such as environmental attributes: N/A

24b. Section 508 compliance information: N/A

25.  Data Universal Number System (DUNS) number: 780080136

26.  Notification regarding registration in Central Contractor Registration (CCR)
database: Registered, Registration valid to 07/19/2012

Appeal Specialists I, LLC: About Us

Our specialty is in claim processing and follow-up on denied health insurance claims.
ASi employs experienced clinical staff and experienced insurance specialists. The area
of focus for ASi is administrative and medical collections for hospitals in dealing with
insurance companies.

ASi has had great success in working with hospitals to collect on past due accounts
from insurance companies. ASi’s debt collection services may go beyond the initial
stage of collections, and into taking legal action to collect on a debt on behalf of the
hospital. Aside from experience, ASi leverages training, technology and systemic
resources to carry out their services.

ASi has been in the niche market of hospital debt collections for 5 years, and has
worked with numerous hospitals on a continuous basis. By contracting unsettled debts
on a contingency basis, ASi is focused on results because there is no benefit otherwise.
ASi has developed a high level of expertise with the appeal process, in working aged
accounts, in recovering the difference on short-paid accounts, and in patient account
billing.

Working in conjunction with both care providers and individuals, we offer:

o An impressive history of medical billing and appeals experience.
An extensive knowledge of state and federal insurance laws.
Increased satisfaction from patients whose medical bills are paid.
A high percentage of claims recovery.
A strong commitment to serving our clients.
Resolution of difficult accounts.
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